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2016 Progress & Accomplishments 

• Operational support continued 
• User Training Plan (Support Documentation Plan) set up  
• ESGF help pages moved to CoG 
• New user tutorial: Authorization for ESGF data access 
• New user tutorial: Download and browse data from ESGF with OPeNDAP 
• Completely revised user tutorial: Download data from ESGF using Wget 
• FAQ continuously revised 



OPeNDAP Tutorial 



Number of Email Threads 

almost all via esgf-user@lists.llnl.gov 



Less Questions Because of 

• Less malfunctioning data nodes 

• CoG surface with explanation concerning selection of variables inside datasets 

Support answer: use replica 

Support answer: filter over text 



Less Questions Because of 

• Wget scripts with SSL-based authentication (option -H) 

• Written help information easier to find after move to CoG via clickable image ↘  

• New or completely revised tutorials 

Support answer: use Oracle Java Support answer: use option -H 

• Globus is working now if offered 
Questions about Globus 



Response Times 

Temporal substitution for Torsten is working now. Thanks to Katharina and 
Hans! 

Mean of response times: first and following answers of ESGF support 
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Categories of Questions 

795 395 



Community Feedback from Survey (if applicable) 

 
 

 
• User support useful 
• Web documentation difficult to use 



2017 Roadmap 

  
 

 
• Planned Task: continuation of operational support and FAQ 
• Planned Task: links to or copies of existing documentation into CoG   



Additional Resources Needed (if any) 

  
 

 
• Staff or funding needed since IS-ENES project will end end of March and Torsten‘s 

contract too 
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